CASE STUDY

SPECIALTY PRINTING HELPS
A BOOKSELLER CUSTOMIZE
ITS SMALL-BATCH PRODUCTS

In a rapidly changing world with
lightening-fast technological
atdvancements, it’s important to
build flexibility into your business
model. Listening to the needs of
your customers often leads to new
avenues for product development.
As one company leamed, being able
to say “yes” to the customer—
along with staying true to your core
principles—can pay off in a hig way.
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THE PROBLEM
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THE SOLUTION
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